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“Another Great Result for one of 
our Valued Clients”

This is a short description of the client highlighting what they do and  
for what market.  Make them the hero. 
 
Write a really impressive story to describe what your client does  
and what makes them brilliant or special.   
 
If they work with a recognisable brand use it, for example, When  
you supply companies like Bentley, only the best will do which is  
why we chose to work with... 

 
Use this space to outline the 
problem of the client, or the 
dream they were striving to 
make a reality. 
   
If possible quantify the cost and  
or the negative impact inaction 
would have caused.

 
Above all try to ‘tell the story’ 
and make it as compelling as 
possible.   
 
You are looking for potential 
clients who have these 
problems to recognise 
themselves and prompt them to 
make contact.  

“This should include 

a few words from the 

testimonial that are 

the most impactful as 

the eyes will be 

drawn to read it”
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The Solution 
The focus should be on the benefits more so 
than a description of the product or service 
delivered.  Wherever possible paint a picture 
that says ‘imagine if this were you, would you 
also like to benefit in the same way as this 
person or company has benefited. 
Use pictures and imagery and where possible 
compare and contrast the before and after to 
highlight the full value of the benefits delivered 
and the change in circumstances. 

The Results 
Highlight the greatest 
benefits but avoid too 

much duplication. 
How is the person or 
company better off 

than they were. 
What one great 

feature would other 
people want to enjoy. 

Reason For Choosing 

“The strongest possible 
words of recommendation 
lifted from the testimonial 
should go here to explain 
the choice of company”

For More Information Please Call: 
T: 03300 102 450 

W: www.callhandlingsolutions.com 

Valerian House, Stafford, ST18 0GE


